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SNP Memo # 2017-2018-16
			
		
TO: 		Directors, Supervisors, and Contact Persons Addressed

FROM: 	Sandra C. Curwood, PhD, RDN, Sandy
		Director, School Nutrition Programs

DATE: 	September 26, 2017

SUBJECT:	SNPWeb Update 

This memo provides an update on SNPWeb and associated upcoming dates. 

1) Claims - July Claims Deadline is Friday, September 29, 2017.
 There are a few issues identified that are being resolved:

a) Provision 2 - Claims Screen for Provision 2 schools (not in Base year) is not functioning properly. The meal count by category is not grayed out requiring data entry. The total meals line is grayed out. As soon as this is remedied the impacted school divisions will be notified.

b) Severe Need Breakfast - Some of the site applications for CEP schools displays zeros for Severe Need breakfast determination. For CEP sites, the severe need rates must be determined by the schools’ identified student percentage (ISP), not the division or group ISP. An error is occurring in the system, and the claim screens are not displaying the severe need rate for these CEP schools.
This issue is being addressed with the vendor to get the data entered and the problem corrected. 

· Instructions to Divisions with CEP sites that have a July Claim:
(1) Submit the claim by the September 29, 2017 deadline.
(2) Once the issue is resolved VDOE will revise the July claims to apply the Severe Need reimbursements rates. 

2) SFA Reports - We are working with the SNPWeb vendor to provide access to school divisions. Once access is granted, you will have to select your school division to get the report. There is not currently an alternate for this. Interestingly, Virginia is the only state that has requested reports from this vendor, and therefore this is a new functionality.




3) Verification Reminder - A training webinar will be offered on the Verification Requirements and Reporting in the New SNPWeb:

(1) Date/Time:	Wednesday, September 27, 2017, from 2:30 PM - 4:00 PM (EST)

(2) Location:	Webinar: Click here to participate in the training –					https://vdoe.adobeconnect.com/verification-snpweb/ 

(3) Audio:	 	Conference Number(s):  1-800-832-0736  
Participant Code (or Room Number): 2577408

4) Direct Certification File - The September 2017 Direct Certification file is available. The “ALL” function has been added to the D/C Screen. When ALL is selected the lists for each month are consolidated into one master list to use in matching with the local student data base. 

5) Forms Posted in SNPWeb - In the Applications menu, select download forms. Forms are listed by Category:
· Accountability Review Forms and Production Records are posted in the Operational Forms section,
· Verification Prototype Forms are found in the Verification Letters- VDOE Prototype section; and
· POS File Format is found in the File formats-POS uploads for Claims Section.

6) Data Conversion - is scheduled for September 30, 2017. Please do not enter any financial data until the conversion has been completed. 

7) Message Board Function in SNPWeb - Important messages and notices will be posted, in SNPWeb, on the message board. Once you log into SNPWeb the first screen displayed is the VODE SNPWeb message board.

If you have questions, please contact the school nutrition programs specialist assigned to your division or the Office of School Nutrition Programs at (804) 225-2082.
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