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Department of Education
P. O. BOX 2120
Richmond, Virginia 23218-2120

ADULT EDUCATION MEMO NO. 025-20


DATE:	March 31, 2020
	
TO: 		Adult Education Program Administrators

FROM: 	George R. Willcox, Director, Operations and Accountability
		Office of Career, Technical, and Adult Education

SUBJECT:	Serving Eligible Individuals During COVID-19 Related Closures

Guidance from the U.S. Department of Education, posted March 27, 2020, recognizes that due to state restrictions and program closures related to the COVID-19 outbreak, Adult Education and Family Literacy Act (AEFLA) programs may not be able to administer in-person assessments. 
Programs may, however, continue to enroll eligible individuals and provide services via remote contact hours and/or through distance education materials listed in the Approved Distance Education Curriculum List. 

Newly enrolled students must complete an Adult Student Profile Document (ASPD). Because of the prevalence of program closures, it is expected that the ASPD will be completed with assistance from program personnel either by telephone or by email. The time spent completing an ASPD may be recorded as attendance hours. Although it is not expected that programs will be able to administer in-person initial assessments, programs must still determine an Educational Functioning Level for placement. This can be achieved by admnistering a non-NRS approved instrument such as a curriculum-based assessment or other diagnostic tool. To be considered a participant, newly enrolled students must accrue at least 12 attendance hours, which may consist of contact hours or proxy hours earned participating in an approved distance education curriculum. 

Current students may continue to receive instruction, and attendance should be entered in SSWS. 

This guidance is in effect for Virginia adult education providers delivering services during the COVID-19 related closures. Further guidance on how programs are expected to enter data for students unable to take an assessment will be forthcoming. 

If you have any questions, please contact Heidi Silver-Pacuilla, Ph.D., Adult Education Coordinator, by email at oael@doe.virginia.gov or by telephone at (804) 786-3347.
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