Attachnment to Supts. Meno No. 176a

SIRS I npl enentation Directions
Sept enber 13, 2000

Following is a summary of the contacts and procedure for
i npl enenting the SIRS dat abase contract at Virginia
institutions.

1

Each institution should conplete the registration form
at the Sirs web site at
http://ww. sirs.com products/virginia.htm All

partici pants nmust conplete this form before contacting
SIRS for support or set-up assistance.

SIRS will use the information fromthis formto set up
access for the Virginia participants. Subm ssions from
the site will be cross checked with the list of
eligible sites that have been provided to SIRS

If a site does not have static |IP addresses by which
their use will be authenticated, that should be noted
on the formand SIRS will establish | ogon
identification for the site.

Problems with registration should be referred to
Robi nh@i rs. com

Training for SIRS database will be arranged through
Donna Manges from SIRS. She can be reached at either
1- 800- 232- 7477 x603 or Donnam@irs.com

The contract allows for training by county/city library
system for public libraries and by school district for
K-12 school s.

Al'l support is handled by SIRSO Techni cal Support staff
at 1-800-232-7477. Wen calling for support, Virginia
partici pants should identify thenselves as part of the
LVA contract or as a Virginia site and give the nane of
their site and/or the public library/school system of
which they are a part. Before calling for support,
however, the site should have registered as noted in 1
above.
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